HOW TO ACCESSTHE
NATIONAL CANDIDATE FORUM WEBCAST
NOVEMBER 2, 2007

Thefollowing instructionswill to help you access the National
Candidate Forum webcast on November Z”d, 2007:

1. You arenot required to register for the webcast, nor do you
requirea usarnameor password. IMPORTANT: If you visit
the HOVRS website before November 2", you will be viewing
their standard businesssite. HOVRS, which has generoudly
offered to sponsor and host the webcast, iscurrently in the
process of preparing their siteto provide an excellent webcast
experience. Your patienceisappreciated.

2. Thefollowing equipment isrequired:

a. computer with sound;

b. web browser, such asInternet Explorer; and

c. high-speed Internet connection (cable, modem, T1/T3)—
thisisMANDATORY. Even if you have a high-speed
connection, conditions on the Il nternet may affect your
viewing. You cannot accessthe webcast with a dial-up
connection.

d. no special softwareisrequired to view the webcast;_it will
open awindow in your web browser.

3. On theday of the webcast, go to www.hovrs.com for specific
Instructions on how to access the webcast.




NATIONAL CANDIDATE FORUM WEBCAST
FREQUENTLY-ASKED QUESTIONS

Where do | access the webcast?
Accessthe webcast at www.hovrs.com

Do | need to register and create a password?
No preregistration or password isrequired.

Is specific log-in information required?
Nolog-in isrequired to view the webcast.

I's special equipment and/or software necessary to view this webcast?
You need a PC with sound, aweb browser such aslInternet Explorer, and a high-speed
I nternet connection (DSL, cableor TL/T3)

What time can the webcast be viewed? How long will it run?
The webcast beginsat 9 a.m. Eastern Standard Time (EST) and will end at approximately
4:30 p.m. EST. You may start and stop your viewing as often asyou wish.

|'sthe webcast accessible to deaf and hard-of-hearing viewers?
An ASL interpreter will appear on-camerawith each speaker, and CART will be available
on thewebcast. A transcript of the event will also be available.

Will CART transcription be available in Braille after the event?
Brailletranscription will be available.

Can | submit gquestions to the candidates by e-mail during the webcast?

Questions have been submitted by New Hampshire votersand representatives of the
nation’s premier disability rights, advocacy, and education organizations. The organizers
believe that the questions represent a broad cross-section of Americanswith disabilities.

Where can | find the schedul e of the day’ s program?
The schedule for the day’s program can be found at www.gsil.org.

What if | am having technical issues?

The webcast isdesigned to be as easy to access as possible, but there are many variables
that can affect accessibility. Local equipment, local I nternet connection, Internet traffic
and technical issuesat the event site can all impact the webcast’s availability. If you are
experiencing difficulties, check to ensurethat you have the appropriate equipment and
connection, then close the webcast window and reopen it.

If you still cannot access the webcast, the entire program will be available via download at
www.manchester access.com within 10 days of thewebcast. We will also offer the entire
program on DVD—details will follow.



